Citizenship Management Quarterly Report 
(Second Quarter of Fiscal Year 2012-2013) 

Prepared by the Policy and Knowledge Development Division, Citizenship and Mulllculturallsm Branch 



Notes: 



'Ti^ ° f IW ° diSlinC ' S0UrMS: ' > C ' C adminis,ra,ivc da,abascs < GCMS and F0SS >. "hich provides demographic data, but is not able to provide details about test versions- 
and 2) CIC local office test reports, which provide data on test versions. 

The data from both sources are intended for internal CIC use only, and not for distribution outside the department. Permission must be received prior to releasing any data into the public domain. 



CONFIDENTIAL 



Written Citizenship Test: 

Sole: New test questions were introduced on March 28. 2012 and nn July 23, 2012. Asa result. pass rate* have significantly dropped in Ql (FY 12-13) end Q2 (FY 12-13). Poorly performing 
questions arc being identified and removed. lest pass rates ihould rise again once all new questions have been introduced and poorly performing questions addressed. 

Test Pass Kates by Gender aud Official LanRiiaHc: 

Analysis: 

• l"he average overall test pass rale in 01 (FY 12-13) and Q2 (FY I2-I3)wu 
72-6%. which is a decrease from [he 83 V B overage in FY 1 1 - 1 2. Pre decrease in 
pass rate can be considered attributable to the introduction of new test questions on 
March 28, 2012 and on July 23. 2012. 

• Mole puss rates are consistently slighllv higher than female pass rales, on average 
4% higher 

• The difference in pass rales between official languages continues to be negligible 

• As a result of the Operational Bulletin 407, the number of lent administered in Ql 
(FY l2-l3)and02(FY 12-13) significantly decreased, going from a quarterly 
average of 32.538 to 13,735. OB 407 has changed the way citizenship applications 
are prepared by mttoducing a new file requirements checklist, revamping 
residence questionnaire, and introducing a new standard file preparation Icmplatc 
for review and decision b> a citizenship judge These changes were implemented 
in May 2012 to ensure the integrity of the citizenship program 





Ql (FY 11-12) 


02 (FY 11-121 


Q3 (FY 11-12) 


04 (FY 11-12) 


Ql (FY 12-13) 


Q2 (FY 12-13) 


Gender / Language 


Mais Roles 


Total Tests 


Pass Rales 


Total Tests 


Pass Rules 


Total Tests 


Pass Rates 


Total Tests 


Pass Rjtes 


Total Tests 


Pass Rales 


lolal Tesls 


Female 


79.8% 


19,517 


82 1% 


16,913 


82.8% 


16,617 


82.5% 


17,395 


70.3% 


8,614 


70 0% 


6.J10 


Male 


84.4% 


16,331 


85.4%, 


14,248 


85.6% 


14,218 


8S.0% 


14,916 


75.4% 


7,167 


76.0% 


5,278 


English 


82 0% 


31,322 


83.8% 


26.770 


84.2% 


27.340 


83.6% 


29.148 


72.3% 


14,408 


72.6% 


10,949 


SriNtcli 


81.4% 


4,526 


82 1% 


4,390 




3,495 


83 9% 


j,163 


75.6% 


1.373 


746% 


739 


Ov(.,ill Rjle 


Rl 95. 


■15.S48 


83.6% 


31,160 


84 1% 


JO.BiS 


83.6% 


32.311 


72.6% 


15 ;.hi 


72.7% 


11,688 
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.>-.. u..„. k. i-,..,,,,.,.-!,.,,...^ of Residence: 








Ol (11-12) 


02 (11-12) 


Q3 (11-12) 


04 (11-12) 


Ql 


(12-13) 


02 


1 12-11) 


Analysis: 

• The overall pass rale average 

from 01 (FY 11-12) to 02 (FY 
12-13) istl.4N. 

• 1 he Province of Manitoba 
consistently has lowest test pass 
rates out of all Provinces and 
Territories, averaging at 77.2%. 

• Over half ofall applicants 
reside in the Province of 
Ontario. There is less than a 
1% difference between the 
national pass rale average and 
the Onlario pass rates average 
(fronsQI FYII-I2IOQ2 

FY 12-13). 

• Pass rates of all the territories. 
Prince Edward Island. 
Newfoundland & Labrador, are 
calculated using a very small 
number of applicants Thus, 
lest results in those Provinces 
and Territories should be 
interpreted with caution as they 
arc mil statistically reliable 


Pro vino / Territory 


Pass 
Hates 


Total 
Tests 


Pass 
Rates 


Total 
Tests 


Pass 
Rates 


Total 
Tests 


Pass 
Rates 


Total 
Tests 


Pass 
Rates 


Total 
Tests 


Pass 
Rates 


Total 
Tests 


Newfoundland & 
Labradoi 


9S.2K 


21 


81.8K 


88 


100.0% 


15 


94.7K 


S7 


88.9% 


9 





n/a 


Prince tdward Island 


87.5% 


16 


n/a 





83.7% 


43 


85.3K 


34 


33.3K 


9 


50.0% 


4 


Nova Scotia 


91 .OK 


189 


91.5% 


189 


91.2% 


114 


89.3K 


149 


88.0% 


108 


88.6% 


140 


New Brunswick 


M.4K 


190 


88.0% 


167 


90.4K 


52 


83.SK 


as 


76.3% 


80 


88.5% 


36 


Quebec 


81.3% 


5,734 


81.6K 


5,325 


83 SK 


4.907 


84.2K 


3.970 


73.6K 


1,726 


72.7K 


824 


Onlarlo 


81.SK 


17,116 


83.6K 


16.277 


82.8K 


15.348 


81.8K 


16.850 


71.2K 


8. 165 


71.5K 


6,341 


Maniloba 


77.0% 


1.3S8 


79.6K 


48S 


78.1K 


146 


84.1% 


4S3 


59.4K 


64 


67.7K 


316 


Saskatchewan 


83.2K 


S18 


83.3K 


402 


81.3% 


352 


81. IK 


259 


72.0% 


196 


6S.3K 


262 


Alberta 


82.1K 


S.347 


83.0K 


2.974 


86.2% 


3.477 


86.5K 


5.021 


72.3% 


2,011 


6S.6K 


639 


British Columbia 


83.8% 


5,163 


86.0% 


5,148 


86.9% 


6.320 


86.3% 


5,321 


75.2% 


3,364 


76.9% 


3.120 


Northwest Territories 


985% 


68 


n/a 





n/a 





80.0% 


30 


100.0% 


1 


n/a 





Nunavut 


S0.0K 


2 


88.9K 


9 


n/a 





100.0% 


1 


n/a 





n/a 





Yukon 


97. IK 


35 


89.3% 


28 


8S.7K 


7 


88.5% 


26 


82.4K 


17 


n/a 





Overall Pass Rate 


81.9% 


3S.848 


83.6% 


31,160 


84.1% 


30,835 


83.6% 


32,311 


72.6% 


15.781 


72.7% 


11.688 
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Pmi R»l« by Provlncc/Ttrrilnn- from Q| ( FY 11-12) lo Q2(FY 12-13): 
100.0% 
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I'm Hales by Afic (iroup: 





Ql (11-12) 


Q2 (11-12) 


Q3 (U-12) 


Q4 (11-12) 


Ql 11213) 


02 (12-13) 


A K r tstOMB 


Pus 
RjtCS 


Total 

RMS 


Pus 
Rales 


Iot»l 
Tests 


Phi 
Rates 


Iot.il 
Tests 


Put 

Rates 


Total 
Tests 


Pus 
Rates 


Total 
Tests 


Pass 
Rates 


Total 
Tests 


IB .M 


82.3* 


4.011 


84 4X 


3,624 


83.9* 


3.436 


84.6* 


3.812 


70 2* 


1.827 


73.0* 


1,458 


25- 14 


si.i* 


12.713 


82.3* 


11.007 


83 5* 


10.684 


82 5* 


10.990 


70 4* 


5.435 


72.2* 


4,051 


V, 44 


83.6* 


12.826 


85 6% 


11.163 


8S.6X 


11.324 


85 6* 


11.640 


76.2* 


5.669 


74.4* 


3.997 


4554 


79 7* 


6.299 


81.6% 


5.366 


82.4* 


5,391 


SI Ml 


5.869 


71.1* 


2.850 


70.3* 


2.181 


Overall Pass Rale 


arm 


sja 


83.6* 


31.160 


84.1* 


30,835 


83.6* 


32.311 


72 6* 


[5.781 


72.7* 


11.688 
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GO.0% 
50.0% 






18-24 



25-34 



35 44 



45-54 



Age Group 



Analysis: 

• The second oldest age group (i.e. 
35-44) consistently has the 
highest lest pass rate, averaging 
2% higher than the national 
average. 

• On average, the oldest age group 
(U. 45-54), consistently has Ihe 
lowest test pass rate, averaging 
2% lower than the national pass 
rale average of 8 1 .4% (from Q I 
FYIII2loQ2FYI2-l3) 

• The majority of applicants arc in 
Ihc 2S-34 and 35-44 age group. 
Together these age groups 
represent over two thirds of 
applicants. 
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Test EMM Rates by Counlry of Birth (Top 10 Source Countries): 





Ql (11-12) 


02 (11-121 


03 (11-12) 


04 (11-12) 


Ql 112131 


02 


( 12131 


Country of Birth 


Pass 
Rates 


Total 
Tests 


Pass 
Rates 


Total 
tests 


Pau 
Rates 


Total 
Tens 


Pass 
Rales 


Total 
tests 


Pass 
Rates 


Total 

Tests 


Pass 
Rates 


Total 
Tests 


India 


78.7% 


4,654 


81.6% 


3.986 


80.7% 


3,872 


812% 


3.719 


67.0% 


1.966 


63S% 


1.445 


Chin* 


87 8% 


3.327 


89.9% 


3.222 


90 6% 


3,307 


89.9% 


3,286 


80.2% 


1.579 


82.7% 


1.11.0 


Philippines 


84 8* 


3,259 


86.5% 


2,4*6 


84.9% 


2.629 


85.7% 


3.144 


I'-. 


1.526 


73.2% 


1.230 


Pakistan 


85.1% 


1.963 


84.8% 


1.565 


85.6% 


1,503 


85.3% 


1,669 


72.9% 


765 


67.8% 


516 


Ma 


86.9% 


921 


87.3% 


1.009 


87 7% 


1,204 


86.7% 


1,149 


76.5% 


571 


81.8% 


523 


Sll Unka 


59 IN 


889 


62.7% 


723 


82.6% 


665 


61.6% 


743 


B4 m 


454 


n/a 





South Una 


93.1% 


792 


i'.' m 


686 


93.8% 


787 


92.5% 


861 


n 


17S 


85.0% 


373 


Colombia 


83.2% 


737 


933% 


682 


94.9% 


641 


97.3% 


690 


70.71. 


352 


72.8% 


239 


Vietnam 


49 6% 


662 


94.9% 


629 


584% 


575 


84 


(.6? 


46.8% 


325 


41.1% 


224 


Algeria 


82.8% 


651 


84.7% 


554 


97.6% 


572 


94.1% 


529 


43.7% 


279 


n/» 





Other Countries 


•2.2% 


17.988 


82.1% 


15,638 


82.6% 


15.080 


81.7% 


15,854 


73.2% 


7.589 


73.2% 


5,971 


Overall Pass "ale 


81.9% 


3S.84S 


83.6% 


31.160 


84 I*, 


10.83S 


83.6% 


32.311 


72.6% 


15.781 


72-7% 


ll.GflS 




\1\ 




Analysis: 

• I he tup live source countries 
(India. China. Philippines. 
Pakistan, and Iran) represent 
about 40% of total applicants. 

• Sri Lanka nnd Vietnam are 
the mmi ice countries with Ihc 
lowest tc*t pass roles. 
rcspcctivcl> averaging 70V. 
and 67%. The two countries 
also count the most 
applicants with low education 
levels 

• South Korea and China arc 
ihc source countries with the 
highest lest pass rales, 
respectively averaging 90% 
and KK% The two countries 
also count the most 
Applicant with high 
education levels. 
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lest Past l(«ft> 


by Length of Pcrma 


nent Residency before Application: 




Ql 


111-12) 


02 (11-12) 


Q3 (11-12) 


0* (11-121 


Ql (12-131 


r» iij.ni 


Length of PR 


Past 
Rates 


Total 
Tens 


Pan 
Rates 


Total 
This 


Pass 
Rates 


Total 
Tests 


Pass 
Rates 


Total 
Tests 


Pass 
Ratei 


Total 
Tests 


Pass 
Rates 


. '— 
Total 
Tests 


lew Uian 3 yrs 


88.19* 


5.41J 


•9.40* 


4.508 


89 72* 


4.515 


89 30* 


4.354 


79.44* 


2.0S7 


81.70* 


1.642 


3-5 veari 


11.06% 


t»sn 


83.54* 


21.481 


84.49* 


21.105 


s.: I0K 


21.980 


72.60* 


10.819 


72.20* 


7,763 


6-10 years 


nam 


3.(31 


80.63% 


3.438 


80 39* 


3.S34 


81 01* 


ts« 


69.21* 


1.952 


71 20* 


1.566 


lM5years 


70.3S* 


1.049 


73 27* 


898 


70.49* 


■71 


70.00* 


940 


6701* 


488 


5960* 


156 


If jo »...„. 


71.35* 


747 


,", U\ 


630 


7487* 


597 


71.22* 


695 


'.S f,HS 


338 


si sm 


248 


70 years or more 


7835* 


231 


82.44* 


205 


72 30^ 


213 


73 74* 


297 


70J7* 


127 


66.40* 


113 


Overall Pais Rale 


IUM 1 35.848 


n Km 


31.160 


84.12* 


30.835 


8363* 


32.311 


72 59* 


15.781 


72.70* 


IUM 



100.00% 
90.00% 



« 80.00% 

BE 



70.00% 
60.00% 
SO.00% I 




ojtll*^ a4t n-i« Q2tU ^ — 



■less than 3 yrs 
3-5 years 
6-10 years 
11-15 years 
16-20 years 
20 years or more 



Analysis: 

• Applicants with the shorter 
length pf permanent 
residency lime have the 
highest lest pass rales. 

• Applicants with 1 1 to 20 
years of permanent 
residency consiilenlly have 
lower lest pass rates 

• Over 80% or applicants 
applied ror Canadian 
citizenship within the first 5 
years or permanent 
residency. 
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TcM Pass Rule* by ImniigriWinn Class: 

Note ITic immigration class described as "Other" count* very few applicant* Vhus. le>i results in this class should be interpreted v, ith caution us Ihcy arc not stalisllcally reliable. 
Tltc Other class is comprised of the following immigration categories Permit Holders: DROC. and PDRCC. 



too oo^ 




-Economic 

-Family CUiss 

- Protected Poison* 

■Mununiurion & 
Compussionutc 





OJ 


|1M2| 


02 


Ill-Ill 


03 


(11-11) 


04 


Ill 121 


01 


(12-13) 


02 


1 12-13) 


Immigration 
dan 


PaSS 

Rates 


Total 
Toll 


Pass 
Ratal 


Total 
Tests 


PaM 
Rates 


Total 
Tests 


Pass 
Rates 


Total 
Tests 


Pass 
Rates 


Total 
Tests 


Pass 
Rates 


Total 

Tests 


Economic 


92.12% 


18.607 


92.77* 


16.725 


92 M M 


17,218 


92 85* 


17,877 


85.02* 


8.518 


84.9* 


6.319 


Family Class 


72.95* 


10.893 


74.96* 


9.193 


75.39* 


8.888 


75.13* 


9,308 


61.18* 


4.706 


62.0* 


3.417 


Protected 

Ptnora 


S4.M* 


4,917 


66.95* 


4,027 


65.16* 


3,533 


63.85* 


3,909 


47.76* 


1,918 


48.2* 


1.454 


Humanitarian & 
CompjiMonale 


75.31* 


1.377 


78.26* 


1,187 


78.20* 


1.142 


77.14* 


1,168 


6S.91K 


619 


63 7* 


.1/5 


Other 


72.22* 


M 


67.88* 


28 


66.67* 


54 


69 }•>■*. 


49 


50.00* 


20 


41.2* 


23 


Overall Pass 

Ran 


SI 80S 


35.848 


83.60* 


31.160 


M 12* 


30.835 


83.61*. 


32,311 


72.59* 


15,781 


72-7* 


11.688 



Analysis: 

■ I he economic immigration class consistently 
has significantly higher lest pass rales. Hie 
economic immigration class counts Ihc most 
applicants with high levels of education am) 
represents the most applicants, averaging $4% 
of total applicants 

■ I he protected persons immigration class has 
ihc lowest pass rales, averaging nl 62%. Tltc 
protected persons class counts Ihc most 
applicants wiUi low lescls of education and 
represents on average 1 2% of total applicants. 

• CIC is actively working to address litis 

performance gap among various immigration 
groups. In particular, modules based on 
Discover ( ^toukfa have been developed for 
I. INC/CI. IC language classes. Furthermore, 
CIC has approved funding for 5 citizenship 
preparation projects developed by settlement 
organ i anions. These initiatives arc aimed al 
providing newcomers with ihc knowledge to 
prepare for citizenship and mighl help them 
belter prepare for the citizenship lest. 



Ten Pus Rila by Education Level al Landing: 
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100 00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 




0> 



W** vV v* 



- Post Graduate Degree 

- Bachelor Degree 

- Some University No-degree or 
Non-University Education 

■ Secondary Education or Less 



Education Laval 


01 

Pan 
Ratal 


l"-12) 

Tolal 

Teiu 


at 

Pan 
Ratal 


("12) 

Total 

Teiii 


OJ 

Pan 
Ratei 


Hl-12) 

Total 

Testi 


04 

Pan 
Ratal 


(11-121 

Total 

Teni 


01 

Pan 
Ratal 


112-13) 

Total 

Tails 


02 

Pan 


Total 


Pail Graduate Oetrec 


97.45% 


4,155 


97.97% 


3.834 


97.63% 


3,886 


97.71% 


3,879 


9441% 




Ratal 


Teiu 


Bachelor Degiar 


94.39% 


10.209 


9441% 


9.113 


94.54% 


9.507 


94.59% 


9,722 


86 80% 


1.844 


94.4% 


1,373 


•,omr Untveniiy Noo>a.fre o> 
Non-Unrversjiy education 
Secondary Education or lew 


MM* 


7.251 


85.39% 


6.127 


85.19% 


5.961 


84.73% 


6,256 


72.41% 


4.809 


86.3% 


3.347 


Overall Pan Rale 


67.14% 


14.231 


69.99% 


12,086 


70.36% 


11.481 


70.15% 


12.454 


SS.04% 


2.969 


73.3% 


2.274 




8189% 


3S.B4B 


8360% 


31.160 


84.12% 


30.835 


83 63% 


32.311 


72.59% 


6.159 
15.781 


56.4% 
72.7% 


4.694 
".688 



Analysis: 

• Applicants with an education level 
equivalent orhighcr than a Bachelor 
degree have test pass rate 
significantly higher than the national 
average, approximately 12% higher 
than Ihe national average 

> Applicants with an education level of 
secondary or less, including no 
education, continuously have 
significantly loner pais rales, 
approiimately 1 5% lower than the 
national average. 

• Applicants with an education level of 
secondary or less represent about 
40% of total applicants (from Ql 
FYII-l2loQ2FYIM3). 

• Applicants with an education level 
equivalent of higher than a Bachelor 
degree represent JS% of total 
applicants (from Ql FYII-l2loQ2 
FYI2-I3). 
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Test t$m Kales by Test Version: 

Note: I'm! pass rales wilh respect (o versions cannol be presented on a quarterly basis as changes 10 versions do nol occur on quarterly limcframt 



Overall Pass Kalrv In Version (since Ihe inlruduelion ol new questions): 
reu Vcmnn .Sep JUIJ lal.:>-*w l..i. I - 1.1, 25. Ian 



Version I 



Version 2 



Version 3 



Version 4 



Version 5 



Version 6 



Version 7 



Variance 



70 2% 



76.0% 



70.7% 



70.5% 



63.0% 



64.6% 



18.6% 



67.4% 



70.6% 



611.0% 



68.2% 



62.1% 



20.0% 



•N/A 

77.1% 



73.7?'. 



75.0% 



7211% 



67.2% 



69 2% 
0.9% 



•N/A 



77.9% 



69.2% 



75.6% 



70.9% 



65.9% 



12% 



66.9% 



75.9% 



70.5% 



78.9% 



73.6% 



69 6% 



68.8% 
12% 



:ui2 



68 i" . 

75.4% 



70.2% 



78.5% 



75.9% 



69 .1". 



71.6% 



sua :«-icii 

3013 



76.5% 



74.2% 



68.5% 



70.2% 



Test Pass Rates 



oo.ott 

85.0* 
80 Ost 
7S OK. 
70.0*. 
65.0% 
60 ON 
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Analysis: 

• P — M M of test scrambling and the 
introduction of new lest questions, lest pus 
roles by version cannot be compiled 
quarterly, 

• The new lest questions were mtroduceil OR 
March 28. 20 1 2. and on July 23. 20 1 2 

• On June 1 . 20 1 2. h>cal offices were 
instructed to discontinue using version I 
(English and French versions) due U 
intcgrttv issues. Similar h. un Scptcmbci 
26. 2012, version 7 of the test was pulled 
(English and French vcrMons) because of 
poor performance. In both instances, the 
removed versions were reintroduced in the 
following (est scramble 

• The variance (difference between lowest 
test version and highest lest version) was 
10% from March 28 lo July 22. 20 1 2. The 
variance of Ihe tests introduced on July 23 
was 19% 
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Citizenship Hearing Referrals: 
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Number of Hearing Referrals hv Reason: 

60 0% 



5 S0.0% 

S 40.0% 

| 30.0% 
< 

2 20.0% 
S 

% 10.0% 
;* 

0% 




^ * A l*< *" 



- Knowledge 
- Language 

- Residence 
-Criminality /Security 
-Other 

-Total 



Percentage of CHtamhlp Adult Applicant. Referred lo a Hearing by Hewn: 
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Analysis: 

• The lolal number of hearing referral, ha. 
declined going from 10,714 in 01 (II- 
I2)io6.0l5 inQ2(l2-l3). Thi. decline 
is likely due lo OB 407 

• The percentage of applicant, referred to 
a hearing increased in FY 12-13. going 
from30%inQI (1 1-12) to 51.5% in 02 
(12-13). Thi. increased i. mostly due lo 
an increase on hearing referral, for 
knowledge 

1 Note thai many applicant, arc referred u> 
a knowledge hearing wilhnul having 
completed Ihc written know ledge test 

the incrcaMd in hearing referral, for 
knowledge is ihc result of the decreased 
in test pas. rales since Ihc mtioduclion 
on new lesl question, in Ql (12-13). 
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Citizenship Non-Approved Applications: 

Note: Non-npprmcd applications do not include withdrawn or ahuiKioncd applications. 
Number of Nun-Approved Application* b> Reason: 
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Proportion uf Nun-Approved Applications by Reason: 



Non-Approval Reason 


01(11-12) 


02 (11-12) 


03(11-12) 


0* (11-12) 


01 (12-13) 


02(12-13) 


Knowledge 


62.2% 


68.3% 


68.3% 


65.7% 


66.9% 


58-9% 


Language 


29.8% 


22.6% 


23.2% 


24.7% 


21.9% 


24.1% 


Residence 


6.0% 


6.2% 


6.3% 


7.2% 


8.5% 


5.3% 


Criminality / Security 


1.9% 


2.8% 


2.0% 


2.4% 


2.7% 


1.6% 


Other 


0.1% 


0.1% 


0.1% 


0.0% 


0.1% 


0.0% 


Total Non- Approved Applicants 


M.l(. 


2248 


2248 


2531 


2101 


2273 


Total Hearings Completed 


5018 


5041 


5625 


5066 


4461 


4269 



Analysis: 

• Tlic lolal number of non-approved citizenship 
applicants remained relatively consistent 
through the past quarters, averaging at 2108 
applicants a quarter 

• Hie proportion of mm- upprovals with respect to 
each reason remain cons i stem across all 
quarters. 

• The Knowledge requirement is by far llic reason 
for the most non-approvals, representing an 
average of 65% of all non approval rcasons. 

• Note that between 20 and 30% of applicants do 
not slims up at their citi/cmliip hearings. 

• Also, note that the total number of hearings 
completed could be slightly inaccurate as some 
no shows might be counted as completed 
hearings, and there could be u delay in entering 
hearing results in the database. 
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